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About our work 

The Council for Disabled Children 
have been asked by Health Education 
England to write this report. 
 

Health Education England is the 
organisation in England that makes 
sure health supporters have the  
right skills to work with children  
and young people. 

 

They wanted to us to find out: 

• What children and young people 
need from supporters to live           
a good life 

 

• What skills supporters need  
to support young people 
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Who did we speak to 

We spoke to lots of children and 
young people with learning 
disabilities, learning difficulties       
and autism. 

 

We listened to what they said about 
the support they need. 

 

We spoke to lots of supporters.   

 

Supporters are people who work  
day to day with children and  
young people. 
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But children and young people also 
get support from lots of other people.   
 
These include: 

• Professionals like doctors, 
occupational therapists and    
social workers 

 

• People like family, teachers and 
youth workers  

 

We listened to what supporters said 
they needed to do their best job. 
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What we found out  

Here are the things young people 
said are important. 

 

We need good support based on  
what we need and want to happen. 

 

It is important that supporters from 
different teams talk to each other.  

This will make support better. 

 

There is not a lot of choice about  
who gives us support. 

4



 
We are not always involved in making 
choices about our support. 

 
Young people said supporters: 

• Are often not interested in          
the same things as us 

 

• Do not understand our            
health needs 

• Do not understand how to talk      
to us  

 

• Do not include us when they talk 
about our support 
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Training 

Young people said supporters should 
get more training. 

 

Young people said they should help to 
train supporters.   

 

This would be good because: 

• It will give supporters the         
right skills  

 

• Good training will make all health 
and care support better 
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 • More people will then want to 
work as supporters 

 

Here are the things supporters 
said they needed training on:  

 

• Social Model of Disability  

The Social Model of Disability         
is a different way at looking               
at disability. 

 

People and organisations should 
make changes to make sure 
disabled people are included in 
what they do.  
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 • Safeguarding 
This teaches supporters how  
to keep young people safe. 

 

• Disability awareness 
This teaches supporters about 
what it can be like for disabled 
children and young people. 

 

• Communication 
This could be learning:  

- Makaton 

- Sign language 

- How to use pictures 

- Not to use jargon when talking 
to children and young people 
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It could also be learning how to share 
information with people from 
different teams 

 

• Behaviour support 
This teaches supporters to 
understand why young people 
might do things and how to  
help them. 

 

• Qualifications 
Supporters want to get 
qualifications in things like first aid 
or health and safety. 
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Making training better  

To make training as good as it 
can be it should: 
 

• Say clearly what it is for and how it 
will help young people 

 

• Give supporters the chance to talk 
to other people who are doing the 
same training as them  

 

• Give supporters the chance to 
practice what they have learned 
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 • Be interesting. People said doing 
training courses on the computer 
can be very boring 

 

• Include young people in       
running training 

 

• Include family and carers 

 

• Include supporters from different 
teams 
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Other important things we 
found out 

Supporters should work together and 
share important information. 

 

Supporters should get the support 
they need to do their jobs as best they 
can. 

 

Care should be person centred. 

This means care should be about 
what the person wants. 

Children and young people said they 
want to be at the centre of planning 
their care.  
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Person Centred 



 
Staff need more training about how to 
work in a person centred way. 
  

 

We should involve young people in 
decisions about their support. 
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What we can do in the 
future to involve young 
people  

We have learned that we can do more 
in the future to listen to what young 
people have to say. 

 

We can help young people take part in 
decisions about their lives. 

 

We need to make it easier for young 
people to tell us what what they think. 
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To make it easier to involve 
young people we can: 

• Go to the places where young 
people are already spending time 

 

• Use different ways to tell young 
people things and to find out what 
they want 

 

• Work with people who already 
know the young person. People 
like family or youth workers 

 

• Allow more time in our work so 
young people can be involved 
properly 
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What we would like to 
happen now 

We would like Health Education 
England to do more projects with 
young people. The projects should 
look at how to make supporters   
better at supporting them. 

 

We would like Health Education 
England to think about how young 
people can be involved in training 
supporters. 

 

We would like young people to say 
what they think should be in training 
courses for supporters. 
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We would like to see support groups 
set up for family carers and  
other people involved in their 
children’s lives. 

 

When supporters first work with a 
child we would like them to get to 
know the child’s parents and carers. 

 

It is parents and carers that know 
their children best.  They can help new 
supporters to understand the children 
they are going to work with.  

 

Thank you for reading our report.
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