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The Theory of Behaviour 

Behaviour is defined by the British Psychological Society (BPS) as: 

‘An action, activity or process which can be observed and measured. Often these actions, 

activities and processes are initiated in response to stimuli which are either internal or 

external’ 

 And in the Oxford English Dictionary as: 

‘The way in which one acts or conducts oneself, especially towards others’ 

‘The way in which a person or animal acts in response to a particular situation or stimulus’ 

Simply put behaviour is the actions people do that you can see.  

 

 

 

 

 

The behaviour in the scenario given is the picking the drink up and drinking it. That is the 

action and the observable part. Why the person drinks, whether it is morally right or not, 

what their feelings or reasons are is all interesting, but the actual behaviour is only the 

observable action. 

When is a behaviour a challenge? 

There are many ideas and theories about what ‘challenging behaviour’ is, who is challenged 

by the behaviour and how we should talk about it. Often we think about challenging 

behaviour as actions that are dangerous, risky, or that are unusual, not normal, or make us 

feel uncomfortable.  

A formal definition of ‘Challenging Behaviour’ is: 

‘Any behaviour that is of such an intensity, frequency or duration as to threaten the quality 

of life and/or the physical safety of the individual or others and is likely to lead to responses 

that are restrictive, aversive or result in exclusion’ 

Royal College of Psychiatrists, British Psychological Society, Royal College of Speech and 

Language Therapists, 2007. 

What is the behaviour in this scenario 

I am hot, it has been sunny all day and i have had to work, it has made me feel a bit grumpy. I see a cold 

drink of juice, i like juice, it has ice cubes in. I know it is not my drink but there is nobody around to ask. I am 

thirsty. I pick up the drink and drink it. It might be wrong, i might get in trouble, but i don’t care because i am 

hot and grumpy! 
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The use of the term ‘Challenging Behaviour’  was originally introduced to try and separate 

the actions from the person. Anyone can have behaviour that could be considered 

challenging, it does not make the person a problem or difficult, it means that the person 

may have some actions that challenge a service in understanding or being able to support 

them effectively.  Over time the term ‘challenging behaviour’ has become over-used and is 

now often referred to as a label or even a diagnosis, and those who are given this label are 

sometimes treated as if they are challenging, rather than their behaviour. 

The important thing to understand about all behaviour is that we learn to behave in certain 

ways to achieve things or outcomes. People labelled with ‘challenging behaviour’ could 

therefore be seen as having learned behaviours other people view as problematic. People 

with learning disabilities, autism and/or mental health difficulties may learn unusual ways of 

communicating their needs and wants, and sometimes this may challenge services.  

A Challenging Behaviour is not always a Challenge 

A behaviour is not inherently challenging or not challenging, it is the situation it occurs in 

that makes it a challenge. An example of this would be pushing someone. If you push 

someone out of the way of oncoming traffic, the pushing action is not considered 

challenging, however if you push someone who is in your way and they fall over, it would be 

considered challenging.  

 

 

 

 

 

 

 

 

To help you determine whether a behaviour is a challenge, always use the definition. Is the 

behaviour causing a risk to the physical safety of the person or another person? Is the 

behaviour causing a limitation on the quality of life of the person or another person? If the 

answer is yes to either question then that behaviour could be considered ‘challenging’. 

 

Consider these behaviours and identify one scenario in which they would be considered challenging and 

one in which they would not be considered challenging: 

Spitting        Running 

Punching with closed fist     Taking clothes off 

Masturbating       Shouting 

Not getting out of bed      Breaking items 

Eating a whole packet of biscuits    Touching someone’s coat 
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Understanding behaviour: 

To understand a person’s behaviour, we have to understand the person and the 

environment they are in. If we want to change a behaviour we need to understand it. The 

definition says all behaviour is a response to stimuli. A stimuli is an event, this is something 

the person see’s, hear’s, touches, tastes or smell’s.  

 

Lets imagine the event is a call from your manager 

telling you that you have an extra shift this week. 

 

 

 

 

That call will lead to thoughts and feelings. These might be positive or negative or 

indifferent.   

 

 

 

 

 

 

 

 

 

 

 

 

 

Fantastic I love work, i need 

the money, and i am free 

on that day. That is nice she 

thought to ask me. I like my 

manager. 

Relief 

Happiness 

Pride 

Really!! I am busy that day, i 

bet she is doing this on 

purpose because she hates 

me. She is rubbish. 

Irritation 

Dislike 

Disdain 
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Depending on how you think and feel about the event that will inform your action or 

behaviour. If you are pleased about the extra shift maybe you will buy something you 

wanted. If you are not pleased about the extra shift maybe you will shout. 

 

 

 

 

 

 

 

This is called the cognitive behavioural model. All behaviour works like this. Sometimes we 

can guess what the thought or feeling the person might have is, sometimes we can predict 

how someone might respond to a specific type of event, but thoughts and feelings happen 

inside a person, and therefore we might not be able to predict what might 

happen.

 

Setting Events: 

A setting event is something that sets the scene for a behaviour to occur. Understanding a 

person can often identify clear setting events that can then enable predictions of how 

someone might respond to an event. Consider the following example: 

A person on a boat see’s a shark fin in the water. The person thinks  

‘That’s it I am going to die’ and feels DOOM.  

Their behaviour is to lie down and wait to be eaten. 
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A second person on a boat see’s a shark fin in the water. 

 The person thinks ‘Oh how fascinating’ and feels curiousity and awe.  

Their behaviour is to move closer and take a selfie with the shark. 

 

A third person on a boat see’s a shark fin in the water.  

The person thinks ‘Uhoh i could be in trouble here’ and feels worry or fear. 

 Their behaviour is to shout for help. 

 

These three people have exactly the same event but their responses are completely 

different. How could we know what they might do when the shark fin comes into view? If 

we know their setting events maybe we could predict their response. 

 

 

If we knew these things about the three people before the shark fin appeared, we may have 

been able to predict how they might respond. 

 

 

How might these three people react if you offered to take them to London Aquarium for the day? 

Knowing the setting events related to sharks/sea can help us prepare for related stimuli. 
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Setting events are very useful in understanding behaviour, some key things to consider are: 

• Mental Health 

• Physical Health 

• Skills – including communication and social skills as well as specific skills 

• Knowledge 

• Learning ability 

• Likes/Dislikes 

• Beliefs including religious and cultural 

• Past experiences and childhood learning 

Gaining a full understanding of the person through their support plans and talking to the 

person and people that know them well help us to identify setting events. If we know a 

person’s setting events we can identify possible events that might cause them to behaviour 

in certain ways. Setting events can also be smaller more immediate things such as: 

• Current needs/wants 

• Internal physical experiences – pain/lack of sleep/feeling sick 

 

The ABC of behaviour: 

Another critical part of understanding someone’s behaviour is to consider its function. We 

do this by thinking about the ABC – 

A- Antecedent (what happened before the behaviour occurred/what was the event(s)) 

B- Behaviour (what was the behaviour) 

C- Consequence (what happened after the behaviour/what was the outcome for the 

person that resolved the challenge) 

 

Antecedents: 

Antecedents are sometimes known as triggers, they are the thing that was experienced 

directly before the behaviour occurred. There can often be multiple small triggers/setting 

events that result in the person behaving in a particular way. 
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Behaviour: 

Behaviours are the actions occurring in response to the trigger 

Consequences: 

Consequences are the outcomes of the behaviour. What did the person achieve with the 

behaviour. In the example given the person achieved the food and relieving the hunger they 

were feeling. 

Consequences could also be considered as FUNCTIONS. Knowing the function of the 

behaviour can be really helpful because if you know what the person wants to achieve you 

can either help them or offer an alternative that achieves the same function. 

There are only 4 functions of behaviour, but one behaviour could serve more than one 

function or one behaviour could be used for any of the four functions.  

The four functions of behaviour: 

 

Remember these are the functions of ALL behaviour, not just challenging behaviours and 

including your own. It is important to challenge your own ideas of what is appropriate and 

acceptable as a function of behaviour. We can use terms like attention seeking, lazy, selfish, 

greedy to describe people who are finding it hard to get these needs met. If you can’t get 

your need met you will increase your actions in intensity or frequency.  
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                NEGATIVE 

Short staffing/high turnover 

Unstructured chaotic planning 

Poor peer relationships 

Lack of personal space 

Bored / non meaningful 

activity 

Lack of practice leadership 

 

 

 

 

 

 

 

The difference for people with learning disabilities, autism and/or mental health is often 

that they do not have as many tools/skills at their disposal to get their needs met.  

A great way of changing a person’s behaviour is to build these skills up, teach independence 

skills, support communication and choice, practice social skills and enable the person to 

have more positive and equally as successful ways to meet their functional needs. 

Ecological model of behaviour: 

A person’s ecology is made up of their physical, social and educational environment. It is the 

space they live and work in, the people they interact with, the opportunities and skills they 

have and can learn. Behaviour can be seen as an interaction between a person and their 

environment. 

Ecological factors influence behaviour in social care settings. Research has shown that the 

overall quality of life of a person has an impact on their behaviour. This makes sense to us 

because if you are happy and fulfilled most of the time, you are least likely to react in ways 

that might challenge others or your own safety. 

 

 

 

 

 

 

 

 

Things I can do to get my needs met: 

Communicate – persuade, cajole, suggest, build rapport, insist, assert  

Social skills – manipulate, flatter, inspire, share 

Independence – take what i want, buy what i want, make what i want, look for what i want, have 

choice and control 

 POSITIVE 

Engagement opportunities 

Goals planned and 

achieved 

Relationships maintained 

Personal space 

Meaningful Activities 

Familiar trained staff 
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How well an environment meets a person’s needs will potentially critically impact on their 

behaviour. This is called the ‘goodness of fit’. By changing the environment around a person 

and smoothing the fit, we can also change the interaction of the person with the 

environment – their behaviour. Environmental changes that are typically considered are: 

• where the person lives 

•  the number and quality of interactions occurring 

•  the way a person is supported and instructed to complete tasks 

• Goals and expectations 

• Removing or controlling environmental pollutants (noise/crowds) 

The goodness of fit of an environment is a powerful setting event for a person’s behaviour. 

Consider this case study: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jake is 32 years old. He has mild learning disabilities and schizophrenia, this means that sometimes his 

mood can be very low, sometimes he can hear voices telling him scary things or see faces at his 

windows or in the shadows, and sometimes he can become very confused and not be able to do 

simple tasks he can otherwise manage independently. When he is feeling unwell Jake needs to have a 

lot of quiet, he prefers to be with just one person who he knows and trusts, and he might withdraw 

from activities and tasks. Jake has spent a lot of time in hospital and some frightening things happened 

to him there. He gets very anxious when medical appointments need to be organised. 

Jake lives in a residential service with 10 other people who have learning disabilities, autism and 

mental health diagnoses. When he is well Jake gets on with two of the other gentlemen in the house, 

but he generally prefers small group activities or to do his own thing. The service can be noisy, 

particularly his neighbour who likes to watch loud action movies and will often shout along with them 

in his bedroom. Jake has 1:1 support, but at the moment the service is very short staffed and 

sometimes his 1:1 has to help out with other people, also his keyworker left two months ago and he 

has had different people and new staff filling in ever since. 

The new staff have not had much training yet and they don’t understand Jake or his mental health 

experience. They think he is being lazy when he won’t come out of his bedroom. They decide to be 

persistent and routinely ask him to complete tasks every 5 minutes. Jake can hear them calling him, 

but he can hear other voices as well, and his neighbour shouting. Jake gets confused, overwhelmed 

and anxious. Jake begins to bang his head on his wall. 

        Can you identify the setting events, the antecedent, the behaviour and the function of Jake’s 

behaviour? Can you comment on the ‘goodness of fit’ of Jake’s environment? 
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The Positive Behaviour Support Framework 

 

‘Positive Behaviour Support is a multicomponent framework for developing an 

understanding of behaviour that challenges. It is not a single therapeutic approach, a 

treatment or a philosophy. Positive Behaviour Support (PBS) involves a detailed assessment 

of the environments in which a behaviour occurs and then the construction of socially valid 

interventions which enhance quality of life outcomes for both the person themselves and 

their carers’ – Gore et al (2014) 

This definition is taken from the PBS Competence framework which can be downloaded 

from www.pbsacademy.org.uk 

This definition means that PBS is: 

• A framework – a number of different ideas and approaches that are used together to 

form a foundation or a structure for support planning and delivery.  

• Emphasises quality of life and outcomes as a central goal of support 

• Emphasises the improvement of quality of life not just for the person but for those 

people actively involved in their lives 

• Is achieved through detailed understanding of the person and the environment they 

are functioning in 

• Has a strong values base that recognises social validity as critical in the support 

planning. Social validity means that any support plan or intervention has considered 

the person’s capacity and best interests, is effective, achievable and ethical.  

Any reduction in a specific behaviour (e.g a behaviour that challenges others) or increase 

in a specific behaviour (adaptive behaviour) is considered a secondary effect of the PBS 

framework, with improvement in quality of life outcomes being the primary goal. 

In addition, the PBS values base aims to be non-aversive and focus on the least 

restrictive options of support planning. This means that there is a commitment to 

reduction in the use of restrictions (such as locked cupboards, physical restraints or 

inappropriate use of anti-psychotic medications to sedate people), but also on punitive 

practices, such as telling people off, the use of time out or withdrawing activities to 

punish the person for their behaviour. This does not mean that PBS involves just being 

nice to people or avoids risk management in crisis situations, it just means there is a 

unwavering commitment to non-aversive methods and improving quality of life 

outcomes. PBS does not stop short of risk management in crisis situations, and will 

http://www.pbsacademy.org.uk/
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include reactive strategies that may include the use of physical interventions or 

medications, but these would be considered last resort options and a failure of the 

preventative measures within the support planning. 

PBS planning utilises a range of different disciplines in the design of strategies and 

interventions including: 

• Communication strategies – using pictorial supports, sign language and objects to 

ensure people understand information and routines and can make choices 

• Active Support – breaking down information into key points and altering level of 

support to build independence 

• Person centred approaches – involving families, friends and the person in setting 

goals and understanding their needs and wants 

• Teaching key skills – to provide alternatives to the behaviours that may challenge 

This means that PBS may draw on the tools and skills of occupational therapy, speech 

and language therapy, psychology and education. For this reason PBS does not belong to 

any one professional discipline in the UK, and may be led by a number of professionals 

from these and other disciplines including nurses, social workers or applied behaviour 

analysts. This may also lead to confusion in what is and what is not PBS, and who can 

and who can’t deliver it. 

The simple answers to this confusion are: 

• Positive Behaviour Support involves a functional analysis of the person’s 

behaviour, and a formal assessment of the person’s needs, wants and 

environment.  

• Positive Behaviour Support involves the construction of strategies that are 

focused on increasing the person’s quality of life and promoting socially valued 

role in their family, home and community. 

• Any plan or strategy created must adhere to the values of PBS and acknowledge 

the mental capacity of the person, (where the person lacks mental capacity be 

determined by a group of appropriate people as in their best interests) and 

consider and resolve any conflicts with duty of care to the person or other 

people. 

If a plan or support approach does not meet these three criteria then it may be 

positive, and it may be a behavioural approach but it would not be considered 

Positive Behaviour Support. 
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Getting ready to work within a PBS framework: 

PBS requires commitment from everyone to the values and principles of the framework. 

This is sometimes the greatest challenge for a practice leader or professional. Before 

beginning a detailed assessment process it is useful for the service who will be delivering 

the plan to consider their readiness to deliver PBS. 

In order for PBS to be effective there must be: 

• Stable staffing levels – people who can deliver the support in a consistent way 

and are familiar to the person receiving the support 

• Clear management and practice leadership – support for the staff and someone 

to show them what to do and help them follow the plan 

The values that inform PBS: 

People who have behaviours that challenge have a right to: 

 A lifestyle valued by society 

 Enjoy a good quality of life 

 Be part of a community 

 Have a network of relationships including friends and family 

 Have continuity in relationships 

 Have opportunities to develop experience and competence 

 Be as independent as possible 

 Have choices, control and be involved in decisions in their life 

 Be given status and respect and be treated as an individual 

 Receive positive support to overcome challenging behaviour 

Consider these values carefully and discuss them with your team. Does 

everyone agree with them? How does mental capacity and duty of care impact 

on these values for the people you support? 
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• Training or coaching – capacity for staff to receive training and coaching so that 

they can understand and follow the plan 

• Positive attitudes and engagement– staff agree and are committed to the 

values of PBS, want to engage with the framework and will be part of the 

planning process. Involvement with families is a key part of this. 

• Resources – the service can create and/or maintain any ongoing resources 

needed to fulfil the plan. This might be access to transport, communication 

aids, activities, or specific items such as sensory equipment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complete the Surrey PBS Readiness Checklist with your team and devise an action plan if needed, to improve 

your readiness. 
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Attitudes and Beliefs for working with PBS 

 

Definitions from the Oxford English dictionary: 

A value is   ‘Something we judge to be important in life’ 

A belief is  ‘Something we believe to be true’ 

An attitude is ‘the feelings and opinions we have about something’ 

Attitudes are shown through the things we say and do (our behaviour) and are based on 

our beliefs and values.  

 

 

 

 

 

What you believe influences how you support: 

It follows then that the attitudes, beliefs and values of the staff or carers of a person with 

learning disabilities, autism and/or mental health needs will directly influence the way in 

which they support that person and the way they respond to colleagues and families. 

There are some helpful attitudes and some less helpful attitudes that are commonly held 

and influence support. This guide is not to judge or criticise any particular person, after all 

beliefs and values are highly influenced by a person’s experiences of the world, childhood 

and culture, however it can be helpful to encourage people to think about their own beliefs 

and resulting attitudes and the impact that might have on the way they respond and 

support vulnerable people. One method of doing this is to ask lots of questions rather than 

making judgements and let the person think through their own beliefs and whether they are 

helpful or not. This method is known as Socratic approach, named after the greek 

philosopher Socrates, however caution and care is also recommended with this type of 

exercise – after all Socrates was stoned to death for corrupting the youth of a Greek city by 

making them question everything! 

 

 

Education is very important (Value) 

Everybody should have the opportunity to go to university (Belief) 

I get angry when i see Fred skipping classes to play his Xbox. (Attitude) 

 I shout at him and tell him he is a waste of space(Behaviour) 
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The graphics below show the 6 stages of Socratic questioning which could be used as a 

guide to support a staff team to consider their attitudes and beliefs about the person they 

support, their behaviour and the support plan they are delivering. 
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Potentially helpful attitudes: 

 

 

Potentially less helpful attitudes: 

 

 

 

 

 

 

 

 

 

 

 

 

Parental model of support: 

You may well be thinking hang on....but people do learn through consequences. And you would be right. There is a 

lot of research to show that natural consequences such as – if you eat all the biscuits there will be none left – or 

imposed consequences such as – if you commit a crime you might go to prison – can have some impact on 

changing behaviour. This is how we bring up typically developing children and we think of this as discipline and 

shaping behaviour, it can be very important in child development. However this relies on a number of factors: 

• The person being motivated by the same social rules and values  

• The person being able to communicate their needs and wants and be able to get them met effectively 

• The person being able to learn and problem solve to predict the consequence to an action 

If the person with learning disabilities, autism and/or mental health needs does not understand, can’t predict, 

or have an alternative they may not learn from a consequence. In which case the usual methods of telling off, 

confiscating or other punishments are ineffective, and are only done to make the person giving the 

consequence feel in control. Which is likely to escalate a situation in the short or long term.  
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Knowledge Test for Day 2: 

 

1.What is an attitude? 

2.What might be the actions and statements of a person with the attitude that ‘John is 

dangerous’? 

3. What do we mean by a parental model of support? 

4. What do we mean by a hotel model of support?  

5. What is a behaviour? 

6. What makes a behaviour a challenge? 

7. What is a setting event? Give three examples 

8. What is an antecedent? Give three examples 

9. What are the four functions of behaviour? 

10. What is goodness of fit? 

11.What is Positive Behaviour Support ? 

12. What is the main aim of PBS? 
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Work Based Assessment 2: 

 

1.Complete a team activity to support understanding of the team on behaviour and PBS 

Included in this unit are some examples of team activities to guide a team in understanding 

more about behaviour and PBS. You can use one of these activities or create your own.  

This can be done in a team meeting, handover or as a poster displayed in a staff 

diary/board/PBS file. Staff must feedback about the activity and their understanding of PBS 

following the activity. The feedback should be provided as part of the work based 

assessment. 

2.Complete a reflective exercise on your own attitudes towards the people you support 

and their behaviour 

Using the worksheet provided consider your own attitudes and how it might impact your 

support approaches 

3.Complete a capable environment assessment for the person you are working with 

Using the assessment tool provided please complete and comment on the appropriateness 

of the environment for the person you are working with. 

 

In your portfolio please ensure you have: 

Session plan for delivering the team activity 

 

Feedback forms from staff attending the activity 

(use feedback form from Day 1) 

Feedback form from you on how the activity went 

(use feedback form from Day 1) 

Reflective worksheet on attitudes 

 

Capable Environment Assessment and Summary 
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Quality of Life Activity: 

Ask the team to think of their favourite moment in the week. It might be having a take away on a Saturday 

evening and watching tv with their family. It might be doing all the cleaning with loud music on. It might be 

spending time with friends at the pub. What moments make the team feel good? 

Discuss how quality of life has a direct relationship to positive outcomes and behaviour. As a group plan the 

next team meeting to have a quality moment together as a group. This might be sharing some food, ideas, 

activity together. Ask staff to rate the meetings and see if they increase when introducing a quality moment. 

Socratic Questioning: 

Use a reflective practice worksheet or have a group discussion about the attitudes and beliefs the team has 

about a person you support. Have pre-written questions that follow some of the Socratic stages –  

Clarify – what do we know about X, can you give me an example of how we know that 

 Probe Assumptions – how could we verify OR disprove that belief about X, what other explanations are 

there? 

Probe rationale – So what evidence do we have about that belief? What do you think causes this to happen?  

 Probe consequences – what are the consequences of this belief? How does this belief affect our support or X  

Remember Socratic questions are there to raise more questions and challenge people to think differently 

about their beliefs. It is not action orientated, it is thought orientated. 

 

What is the challenge? 

Split the team in half and label one group ‘Saints’ and one group ‘Sinners’. Give the team the following 

scenario: 

A man is pulling plants out of the community flower display in the centre of town. Why might he being doing 

this? 

Ask the Saints to think of positive reasons this might be occurring. Ask the Sinners to think of negative reasons 

this might occur.  

Discuss with the whole group what the challenge is with this behaviour and whether the positive or negative 

reasons given change the risk to others or the impact on quality of life of the man or others. How we feel 

about the behaviour is often indicative of how challenging we perceive it to be. Give out the definition cards. 
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Setting Events, Antecedents and Functions 

Make a poster that explains what each of these are and how they explain behaviour. 

Look at an incident that has been recorded in the service. As a group in team meeting, discuss what the 

functions, antecedents and possible setting events are for the behaviour. 

POSITIVE BEHAVIOUR SUPPORT: 

Create a poster about what PBS is – include that it is a framework, aiming to improve quality of life and 

understand a person and their behaviour. Show and discuss in a team meeting. 

Go through the social validity worksheet with the team and ask them if they would want the approach to be 

used with them, and whether they would feel comfortable delivering the strategy in the middle of sainsbury’s. 

Video links related to this module: 

Attitudes, Values and Beliefs -  https://www.youtube.com/watch?v=F7XF6jMsaP0 

Jumping into the chaos of things – David Pitanyiak - https://www.youtube.com/watch?v=AA-UX_gkInE 

Ted Talk on setting events and environmental influences for behaviour - 

https://www.youtube.com/watch?v=xuJY5A5gOS4 

 

https://www.youtube.com/watch?v=F7XF6jMsaP0
https://www.youtube.com/watch?v=AA-UX_gkInE
https://www.youtube.com/watch?v=xuJY5A5gOS4


 

47 
 

Day 2 – Introduction to PBS 

 

Capable Environment Checklist: 

Initial of person you support: 

Name of service: 

 Yes  No 

Over 80% of staff state that they like the person   

When observing staff frequently interact positively with the person and in a 

way they person understands and can communicate 

  

Staff understand the persons communication needs, create opportunities 

and maintain resources to help them communicate effectively 

  

Staff provide appropriate assistance for the person to do a range of routine, 

predictable and meaningful activities  

  

Staff provide clear routines consistently and in a way the person can 

understand. E.g timetables, menu plans, staff boards, now and next 

  

Staff have positive relationships with the person’s family and friends, 

provide support for these relationships to flourish and thrive 

  

Staff encourage and provide opportunities for choice making   

Staff support the person to become more skilled, competent or 

independent using approaches that the person can understand, e.g TEACCH, 

Active Support  

  

Staff recognise and respond to health of the person, promoting a healthy 

lifestyle and ensuring health appointments, medications and assessments 

are promoted and encouraged 

  

Staff know when the person might be in pain and the person has a way of 

expressing that 

  

The person has enough space, personal private space, sensory needs are 

met, and physical environment meets their needs 

  

Staff are offered and attend training on understanding the person and their 

behaviour 

  

Staff report feeling safe and supported by the service   

 



 

48 
 

Day 2 – Introduction to PBS 

 

Reflective Worksheet: 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Why do you think this person behaves the way they do? 

What beliefs or attitudes might this suggest you have about this person? 

What evidence do you have that this belief might be considered true? 

What are the alternative explanations for this evidence? 

What impact might this belief have on your support approach? 


