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What is this report about?

Sometimes health staff get this talk right and 
sometimes they get it wrong.

Health staff should be kind and honest with 
families. This is very important when they are telling 
them the different news that their baby has  
a disability.

Sometimes parents find out that their baby has a 
disability after they are born.

This report is about our work on Delivering Different 
News. This work is to help health staff do a good 
job of telling new parents that their baby has a 
disability.

Pregnant mothers can choose to have
tests to see if their baby is growing well. The 
tests also show if their baby might have Down’s 
syndrome, Edward’s syndrome or Patau’s syndrome.
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 We made the training better. To do this we asked 
parents what it was like to hear different news 
when their baby was born. 

We used their stories to add to the training.

In 2020 we made the training better and tried it out 
with a lot more staff.  

 
This report tells you all about the study: 
• how it was done; 
• what we found out and 
• what should happen next.

We developed the Delivering Different News 
training. This tells healthcare staff the best way to 
give parents and families different news.   
In 2017 and 2019 we tried it out and found that it 
was helpful.

How was the study done?



What did we find out?

It should be possible to train lots of people  
using Champions. 

After the training, healthcare staff felt they would 
be better at giving different news. This should help 
parents and families feel less stressed or worried 
when they hear different news.

Then the Champions trained other healthcare staff 
who work with pregnant women and babies.

We trained healthcare staff that we called 
Champions. They have a special interest in 
delivering different news. 

 We checked to see if the training had made  
any difference. 
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Health care staff should practice telling people 
different news. This could be done with actors as a 
video role play.

All healthcare staff should get this training. This will 
help to make sure that families get support when 
they need it most.

What should happen next?

We should keep listening to families and checking 
how well the training is working. This should include 
staff who haven’t had the training as well as staff 
who have. 

We have worked together with other people to 
explain how the training should be done in  
the future.

Organisations like hospitals should make changes 
that help staff tell people different news. These may 
be things like making the space better and giving 
staff enough time.

Training 
Guide


