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1 Introduction 

The South regional Health Education England (HEE) Intellectual Disabilities have 

commissioned the Project team to carry out a multi phased pilot project to identify and 

explore overcoming potential workforce barriers that may be impacting on the uptake of 

the learning disability health checks scheme (LDHC) in the region. The LDHC is also 

commonly known as the Annual Health Check. This project is being run in collaboration 

with NHS England South East and West regions, Public Health England South East. 

  

The LDHC scheme is a service provided by GP practices in England that have an 

enhanced level of service above what is required by the General Medical Services 

contracts. People with a learning disability often have poorer physical and mental health 

than other people. Across England over 86% of GP surgeries offer the LDHC (NHS 

Digital, 2018) which can be accessed from aged 14 years upwards and can improve 

peoples’ health by spotting problems. Figures shared by NHS England (2018) for 2016- 

17 suggest that there is only 53% uptake in LDHC for people who are known to GP 

practices.  

 

Even with the current uptake of annual health checks the 2018, the Learning Disabilities 

Mortality Review (LeDeR) report states that 3 people with a learning disability continue 

to die of preventable causes every day. These deaths are not inevitable, and in many 

cases could be entirely avoided if these causes had been proactively addressed.  

 

The NHS Long term plan (2019) states that uptake will be increased to 75% of the 

known population.  However, it must be remembered that there are many more people 

not identified by GP’s as having a learning disability (Emerson & Hatton, 2004).  

 

The funders want to find out what the workforce barriers are that may impact on the 

uptake of the LDHC, and have commission the Project team to carry out a pilot project 

to test how these might be overcome so that people with a learning disability can start 

living a life like any other. 

 

Skills for Care designed a survey to collect feedback from people who have a learning 

disability (or from their carers and family members), workers in organisations providing 

health and social care and GPs and their staff to assess awareness levels of the LDHC, 

barrier to take up, satisfaction with LDHCs and any improvements that could be made to 

help more people with a learning disability (and or autism) to benefit from them. 
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Five versions of the survey were designed: 

 

▪ Versions 1 and 2 to collect feedback from people with a learning disability or 

autism, their family members and their carers.  Family members and carers were 

asked to complete the survey on behalf of the person with a learning disability; 

and they were asked a specific question about their own opinions on LDHCs. 

▪ Version 3 to collect feedback from staff working in health and social carer 

provider organisations; either managers or staff. 

▪ Version 4 to collect feedback from GPs and their staff.   

▪ Version 5 to collect feedback from others that did not fall into the above 

categories. 

 

The survey was conducted across England, using the networks and communication 

systems of each partner involved in the project.  Although the focus of this research is 

the South West, South East and London, we felt it would be useful to capture feedback 

nationally and then filter the sample to analyse the findings for these sub areas.  The 

initial analysis found that there was very little difference between the responses from 

those in the South compared to the whole of England.  Therefore, it was decided that 

the findings for the whole sample would be presented in this report and where there are 

differences between the whole sample and the sub-sample for those in the South, these 

would be highlighted in the report. 

 

The findings are divided into five sections, with analysis for each version of the survey 

presented in the order outlined above. 
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2 Findings  

Overall response to the survey 

In total 645 people responded to the survey; 405 of these were based in the South 

West, South East or London (63%).   

 

The Chart below shows the distribution of respondents from each area within each 

sample: 

 

 

 

These samples are very small and therefore it is not possible to carry out analysis at the 

area level.  Instead the analysis will be carried out on the whole sample.  We will 

analyse the data for a sub-set of respondents from the South (grouping together the SE, 

SW and London) and compare to the whole sample; we will report any differences 

observed.  If no differences are reported it can be assumed the findings were the same 

as those found for the whole sample. 

 

The numbers of responses from each type of respondent and the percentage of the 

sample they comprise is presented in Table 1 (overleaf). 
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Over half of the responses came from people with a learning disability/autism or those 

answering the survey on their behalf (family or carers) (52%). The majority of the other 

respondents were workers in health and social care providers (37%). Unfortunately, 

only 29 GPs or GP staff members responded to the survey (5%); all of these were 

based in the South. In the ‘other’ category, we have responses from 8 CCG 

commissioners and 16 local authority commissioners. Those categorising themselves 

as ‘other’ within this sample were all health and social care workers in a wide range of 

roles, including nurses, social workers and other types of commissioners (further details 

to follow).  
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Table 1: Composition of the total sample of respondents to the survey 

Type of respondent Number Percentage 

Version 1 and 2 of the survey – People with LD/autism, their carers or family 

members 

Family member of a person 

with a learning 

disability/autism 

155 24% 

Carer of a person with a LD 

or autism 

100 16% 

Person with a LD 54 8% 

Autistic person 10 2% 

Person with LD or autistic 

person 

9 2% 

Total for version 1 & 2 328 52% 

Version 3 – Social care and health care providers 

 

Social care manager 107 17% 

Social care worker 47 7% 

Health care manager 26 4% 

Health care worker 55 9% 

Total for version 3 225 37% 

Version 4 - GPs 

GP or member of staff from 

a GP surgery 

29 5% 

Version 5 - Other 

A CCG commissioner 8 1% 

A Local Authority 

Commissioner 

16 2% 

Other (see qualitative 

analysis below) 

29 5% 

Total for version 5 53 8% 

 

The vast majority of respondents lived or worked in an urban area (70%).   

 

Most of the people with a learning disability were aged between 19 and 50 (64%); and 

only 15% were aged between 14 and 18. The rest of the report will feedback the 

findings from each group of respondents to the survey. 

  



 

8 

3 People with Learning Disabilities, Family, Friends 

and Informal Carers 

The chart below shows that over half of the sample of respondents with a learning 

disability or autism live in the South West, South East or London (59% overall). 

 

 
 

Six respondents said they lived in other regions: one was not prepared to say where 

and the other five specified: 

▪ Street Somerset 

▪ West Country 

▪ Hertfordshire 

▪ Suffolk 

▪ North Essex 
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Just over half of the respondents were female (53%) 

 

 

 

 

 

Most respondents were aged 19-50 years old, with only 15% aged 14-18. 
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3.1 Awareness and up-take of Annual Health Checks 

The table below shows that most people with a learning disability were aware to some 

extent of annual health checks, evenly split between those who knew a lot about them 

and those who didn’t know very much. Just under a third had never heard of annual 

health checks.  

 

 

 

The chart below shows the awareness levels varied in some areas.  For example, 

respondents from the South West were more likely than those from any other area to 

say they had never heard of health checks.  
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The chart below shows that the vast majority of those knowing very little or nothing 

about health checks would like to have a health check (91%) 

 

 

 

Those who said they wouldn’t like a health check were asked why not and a third said it 

was because they saw their doctor regularly and didn’t feel they needed another 

appointment specifically for a health check and a third said they found it difficult to get 

an appointment.  This is based on a very small number (18) of responses so needs to 

be interpreted with caution. 

 

Most people gave ‘other’ reasons for not wanting a health check. The main points here 

were: 

 

▪ Parents of children with learning disabilities thought their child was too young 

to have an annual health check 

▪ People didn’t want an annual health check because they did not know why 

they needed one 
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Of those who had some awareness of health checks, a third had become aware via a 

letter from their doctor. Other sources of awareness raising, falling under ‘somewhere 

else’ in the chart below, included: 

 

▪ Campaigns via disability charities and groups and social media 

▪ Places of work/employment 

 

For example, one person with a learning disability who responded to the survey 

commented that they heard about annual health checks through: 
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The vast majority of those who were aware of health checks have had a health check 

(90%) and the majority of these have one every year (79%). Of the 15 respondents who 

didn’t have a health check every year, two said it was because they did not think they 

needed one every year.  The remainder chose the other option (qualitative responses to 

follow).  83% of those who had a health check will have one next year. 
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Fifteen of the respondents who had not had a health check annually gave reasons as to 

why they had not had a check every year. 13% of these stated that they didn’t think they 

needed one every year. The remaining respondents told us about other reasons. The 

vast majority of these described one main theme: 

 

▪ Their GP surgery had not invited them for a health check every year or had 
stopped offering health checks  
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Comments included: 
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3.2 Co-morbidities 

Just under half of the sample reported having co-morbidities.  

 

 

 

 

Those who had reported having co-morbidties said these were: 

▪ epilepsy (32) 

▪ mental health condition anxiety depression (27) 

▪ genetic conditions and disorders (skin blood tissue) (17) 

▪ Asthma (13) 

▪ diabetes (13) 

▪ heart disease (11) 

▪ skin conditions (10) 

▪ stomach related conditions  (11) 
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3.3 Support Networks 

Most respondents said that their support network was comprised of their family 

members (87%) and friends (27%) (they could choose more than one option).  A 

smaller proportion said they had paid staff who came to their home (28%) and other 

paid staff (see chart below). Of those who selected the ‘other’ option, School / college – 

school staff were cited most frequently as part of their support network (9).  
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The majority of respondents stated that family members had helped them to book or go 

to a health check (83%). 
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3.4 Experiences of attending Annual Health Checks and GP surgeries 

generally 

Nearly three quarters of those attending a health check did not get a Health Action Plan. 

Of the 18 people that did get one, 9 said the doctor had talked to them about what to put 

in the plan, 7 said the doctor explained the plan to them after they had given it to them 

and 2 said the doctor just gave them the plan without any consultation or explanation.  

These findings are based on very small numbers so caution is required when 

interpreting them. 
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The chart below shows that the vast majority of those attending their health check said 

they were supported by someone they knew and trusted (90%) and felt comfortable 

during the health check (78%); just under two thirds said the doctor explained 

everything clearly and that they fully understood what the doctor had told them (62%).  

However, only a small minority said they were offered help to complete a health check 

questionnaire (26%) and only 10% said the GP offered adjustments to help them attend 

their health check. 
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Nearly two thirds of respondents felt either very happy (29%) or happy (35%) with their 

health checks; however, just under 10% said they were either sad (6%) or very sad 

(2%) about their health checks. 

 

 

 

The following chart shows that a much smaller proportion of respondents report being 

happy about going to see their doctor; only 36% said they were happy (23%) or very 

happy (13%); the majority reported not being happy or sad about seeing their doctor; 

however, nearly a quarter felt sad or very sad about seeing their doctor. 

 

 

 

2%

6%

27%

35%

29%

0% 20% 40% 60% 80% 100%

Very sad

Sad

Not happy or sad

Happy

Very Happy

How did you feel about your health check?
(n=110)

8%

16%

40%

23%

13%

0% 20% 40% 60% 80% 100%

Very sad

Sad

Not happy or sad

Happy

Very Happy

How do you feel about going to see your doctor?
(n=292)



 

24 

Respondents were asked if they had any further comments to make about attending 

their health checks and GPs generally.  They gave the following responses: 

 

Experiences of attending Health Checks and GPs generally 

When asked about attending GPs generally they said  

▪ The GP lacks skills to communicate with person with LD and or autism (14) 

▪ GPs need to join up with hospital and other care (11) 

▪ I don't like going to doctors, as it isn’t a positive experience (5) 

▪ I don’t like multiple visits from unfamiliar staff (7) 

 

Some respondents gave negative feedback about experiences of attending health 

checks  

▪ GP lacked experience and awareness of what is included in a health check (14) 

▪ Poor communication (16) 

• I’m not believed when I raise health concerns (2) 

• There is never enough time; I’m not listened to (4) 

• The person I care for lacks capacity cannot communicate during the 

health check (3) 

• Doctor / nurse did not help me understand what was happening (5) 

▪ Did not see the point, waste of time (2) 

 

Some of the respondents reported positive experiences of attending health 

checks 

▪ It helped in building trust and the relationship with GP and staff (13) 

▪ Prevention, detection and reassurance for health problems (9) 

• E.g. 

o check-up reassurance 

o health condition monitored or dealt with 

o identified health condition I didn't know about  

▪ The GP made reasonable adjustments - HC tailored to my condition (time, 

environment, communication) (9) 
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3.5 Barriers and facilitators to booking and attending Annual Health 

Checks 

Only a small number of respondents reported having received written correspondence 

from the GP regarding their health check. Over half of these said the correspondence 

was easy to understand and just over a third said the correspondence was in easy read 

format. 

 

 

 

The charts over leaf shows that the majority of those who had a health check had no 

problems making the appointment (82%) or attending the appointment (91%).  

However, 9% said they were worried or scared about attending the appointment.  

 

The majority of respondents felt the doctor couldn’t do anything further to make it easier 

for them to make an appointment or attend the appointment as they found it easy 

anyway (59%); the findings for the respondents in the South of England was less 

positive, with only 46% saying there was nothing the doctor could do to make it easier. 

In the overall sample and in the southern sample, around a quarter felt the doctor could 

tell them more about what will happen at the health check (26%); ask me to go to a 

health check (25%); and a smaller proportion said the health checks could be done in a 

more comfortable place like home or at school, work or college (16%).  See the chart for 

further suggestions to make going to a health check easier. 
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NB: respondents could choose multiple responses - there were 102 respondents and 107 

responses to these questions 
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Those who had not attended an annual health check were asked what would help them 

to go.  Only 11 responded answered this question. Most of them said it would help if the 

doctor invited them to a health check (7), offered health checks (2), told them more 

about health checks (1) or did them in a more familiar or comfortable place (1).  The 

number of respondents answering this question is very small so should be interpreted 

with caution.   

 

 

 

3.5.1 Qualitative responses 

When asked if they had any further comments about what the doctor could do to make it 

easier for them to attend the health check the following themes emerged from the their 

responses (the number in parenthesis refers to the number of mentions – so some 

respondents may have mentioned several different things): 

 

Barriers and Facilitators to Booking & Attending Health Checks 

Barriers: 

▪ appointment offered by GP was not arranged (18) 

▪ lack of adjustments for LD conditions (14): 

• general fear and anxiety relating to learning disability or other health 

condition (4) 

• health checks were not thorough nor not tailored to my needs (4) 
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• insufficient time for appointment (3) 

▪ dependence on parent (9) 

▪ admin staff did not know about health checks (4) 

• fear anxiety of seeing medical staff (3) 

• communication difficult because of learning disability or health needs (3) 

▪ managing other appointments and health issues (3) 

 

 

Facilitators:  

▪ support & encouragement from others to attend health checks (41) 

▪ appointment booked by family carer (26) 

▪ appointment booked / invite sent by surgery (22) 

▪ Person with a learning disability and/or carer sees the health check as important: 

• Yes, early detection for potential issues (8) 

• yes important (22) 

• Yes, maintain health and wellbeing (10) 

• yes, review condition medication (9) 

▪ home visit (8) 

▪ transport provided offered (7) 

▪ longer appointment time (4) 

▪ appointment booked by support staff (6) 

▪ accessibility (3) 

▪ appointment reminder (3) 

 

3.6 Feedback from carers specifically 

Carers were asked for their opinions regarding health checks generally. The themes 

that emerged from the analysis of their open responses were: 

 

Feedback from Carers specifically 

Carer reports on whether GPs offer checks or not 

▪ GP has not offered or mentioned health checks (39) 

▪ Variations, some GPs offer health checks, and some do not (22) 

Experience of attending the health check 

▪ Negative  

• Poor implementation (27) 

• Health check were not thorough (10) 

• Learning disability condition makes health checks challenging (13) 

• Difficulty in getting a health check (9) 

▪ Positive 

• very good thorough health check (8) 
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Carer’ views on importance of health checks 

▪ Health checks are important and necessary  

• Because autistic people have difficulty expressing needs and concerns in 

a normal GP appointment (15) 

• To build relationships with GP  (11) 

• To support to manage health issues (7) 

• To monitor and manage comorbidities (4) 

• To build independence (3) 

Carer recommendations for improvements to encourage people with a learning 

disability to attend health checks: 

▪ Before the health checks: 

• Awareness raising with patients 

o invitations from GP to make appointment (31) 

o provide more and better information and awareness of HCs to 

individuals and their carers (17) 

• Awareness raising and education with health and social care staff 

o more awareness needed across education, health and social care  

(34) 

o training (24) 

▪ At the health check 

• reasonable adjustments to HC for person with learning disability (26) 

• health checks need to work alongside hospital and other care needs (7) 

▪ After the health check 

• follow up HC results and put interventions in place (7) 

▪ Provision 

• make available to under 14s (5)  

• interventions signposting (8) 
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4 Health and Social Care Workers  

4.1 Who responded? 

Most of the health and social care respondents worked in small business (with less than 

50 employees (63%)), were in management roles and were based in the South of 

England in urban areas, providing supported living services (28%), community-based 

services for people with a learning disability (21%) or care homes services with or 

without nursing (18%) (see the following five charts for the whole range of answers).  

 

Most respondents were able to describe themselves using the categories in the charts 

below. Those in ‘other’ roles included an Assistant Service Manager and a Consultant 

Nurse. One respondent reported that they operated nationally, not only at a regional 

level in terms of their location.  
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4.2 Awareness and up-take of Annual Health Checks 

Most respondents were fully aware of health checks (91%) or had heard of them (6%); 

only 3% were not aware of them.  Of those who were aware, the majority had either 

heard of them through their community learning disability team (33%) or the GP (25%); 

a smaller proportion had heard of health checks from the person they supported (19%), 

at a training session (18%) or through a community nurse (18%) (see the chart below 

for more sources – respondents could choose more than one option). 
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I’d heard about Annual Health Checks but didn’t know 
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Awareness of Health Checks 

▪ Lack of awareness in: 

• People with learning disabilities (8) – unaware they are entitled to them 

and how important they are 

• Family and informal carers (7) -  

• Some social care service providers were unaware (4) 

• Lack of links to understandable information about HCs 
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The main sources of awareness raising for health and social care workers were 

community learning disability teams (33%) and GP practices (25%). Other common 

sources were people receiving care that the worker supported (19%), training sessions 

(18%), and community nurses (18%). 

 

For health and social care workers who reported having heard about annual health 

checks ‘somewhere else’ (see chart below), the majority were already aware of health 

checks as part of their role to support people with a learning disability (10). Others cited 

specific places they had heard about health checks including within their working 

organisations (3), primary care teams (3). University, NHS publications and CCGs were 

also mentioned (11). 
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Most of the respondents agreed that the people working at their organisation were 

knowledgeable about annual health checks (46% strongly agreeing and 45% agreeing); 

only 6% disagreed (1% strongly disagreeing). 

 

 

 

  

3%

1%

5%

45%

46%

0% 20% 40% 60% 80% 100%

I don't know

Strongly disagree

Disagree

Agree

Strongly agree

To what extent would you agree or disagree that the people in your 
organisation are knowledgable about annual health checks?

(n = 212)



 

39 

 

Managers were asked what external or internal resources they used to encourage take 

up of health checks.  Just over a quarter said they monitored and analysed internal 

records of health checks (28%), used inclusion in care/support plans (27%), liaison and 

partnership working with GPs (22%) and staff awareness raising and training (12%). 
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4.3  Experiences of attending Annual Health Checks and GP 

surgeries generally 

Nearly three quarters of health and social care worker respondents said that the people 

they support to have a health check get an action plan either sometimes (48%) or 

always (25%); only 15% said they never get one and the remainder said they didn’t 

know.   This is in sharp contrast to what people with a learning disability or their family 

or carers reported, with 73% saying they did not get one.   

 

 

 

The majority of health and social care workers said that the GP always (25%) or 

sometimes (43%) worked with them to write up the action plan; half said the GP always 

(11%) or sometimes (39%)  gives them the action plan and explained it to them; and 

around two fifths said the GP gave them the action plan but sometimes (34%) or never 

(7%) explained it to them. 
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Most of the health and social care workers were satisfied with the health checks they 

had attended (16% very satisfied and 47% satisfied).  However, a large minority were 

dissatisfied (20%) or very dissatisfied (6%).  
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Respondents were asked about how easy it was for the people they support to attend 

their health checks.  The vast majority agreed that people were usually offered support 

to attend a health check with someone they know and trust (80%). However, fewer 

agreed it was usually easy to make an appointment at the GP surgery (59%), with 33% 

disagreeing with this statement.  Only 39% agreed that people were usually offered 

support to complete a pre-health check questionnaire; 39% disagreed. Just over a fifth 

agreed the GP explained the process clearly and the same proportion disagreed. 

Around half of respondents agreed that the GP made reasonable adjustments for 

people to attend health checks, but a third disagreed. Over half of respondents agreed 

that people usually feel comfortable during health checks, but a quarter disagreed.  Only 

36% agreed that people with a learning disability are usual asked if they need any 

reasonable adjustments to attend the health check but nearly half disagreed (49%).  

Less than a quarter agreed that people with a learning disability usually understand 

what the doctor tells them and over half said they disagreed (54%). 
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4.3.1 Open responses about experiences of supporting people with a learning 

disability to attend health checks and primary care appointments: 

▪ Care providers satisfied with health checks (18): 

• Effective health check with good health action plan afterwards / new 

conditions picked up (13) 

• No issues reported. Never any issues in getting an appointment or 

attending the Health Check (8). 

• Good relationship with the GP so the GP knows them and the person they 

support and listens to them (5) 

▪ Care providers dissatisfied with health checks (26): 

• Poor quality – short, box-ticking, no action plan, basic physical tests not 

performed (26) 

▪ Suggestions for improvement (21) 

• It would be beneficial to have home visits due to the complex needs of the 

people they support (4) 

• Improve appointment booking systems to make it easier to make 

appointments and to attend appointments.  For example, improve 

methods of communication by making a phone call as opposed to sending 

a letter to invite people with a learning disability to attend a health check 

(3), provide easy read documentation (7), provide quiet area to attend 

appointments/and set appointments during a quiet time at the surgery (2), 

provide more time for appointments (2). 

 

4.4 Barriers and facilitators to booking & attending Annual Health 

Checks 

The charts below show the difficulties people with a learning disability face when 

booking or attending health checks as observed by health and social care workers (the 

respondent could choose more than one option).  The majority pointed out that people 

they support don’t know how to make an appointment (84%) and/or don’t use phones 

(72%).  A smaller proportion reported that people they support forget their appointment 

time (37%) and that they experience problems getting through to the GP receptionist on 

the phone (24%).  A fifth of respondents said that the people they support generally 

don’t have problems (20%); this is in contrast to what people with a learning disability or 

the carers or family members say, with 90% saying they didn’t experience any problems 

making an appointment. 

 

Just over half of the health and social care worker respondents said that the people they 

support do not experience difficulties getting to their health check appointments, but 

47% said they were often worried or nervous about attending.  A quarter said people 
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don’t have the support they need to get to the appointment, and 11% said they 

experienced problems with public transport. 

 

When asked what GPs could do to make it easier for the people they support to attend 

health checks, over three quarters said the could carry the health checks out at people’s 

homes, schools or other place where they felt most comfortable (77%), invite them to 

attend a health check (69%), tell them more about what will happen at the health check 

(67%), tell them why they need one (64%), send them a reminder text to their mobile 

phone the day before the appointment (51%) and a text with the date and time of the 

appointment (47%), give them an appointment at the weekend (27%) and give them an 

appointment after work or school (21%). 
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The chart overleaf shows the numbers of healthcare or social care workers living in 

different types of location (i.e. urban, rural or coastal areas) reporting that people with 

learning disabilities either don’t have problems or do have problems getting to 

appointments.  Those living in urban areas have the same patterns of difficulties as 

those in the overall sample.  However, those living in rural areas are more likely to say 

the people they support are often worried about going to their health check than to 

report them having no problems. Proportionately, they are more likely than those in 

urban areas (or the overall sample) to report the people they support have no access to 

public transport at times when they attend their appointments and that the surgery is too 

far away from where they live. Those living in coastal areas tend to reflect the same 

pattern of difficulties for the people they support as those living in rural areas.   
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NB: respondents could choose multiple responses - there were 205 respondents and 331 

responses to these questions 

 

The respondents were asked what GPs could do to make it easier for the people they 

support to get to their health checks.  The chart overleaf shows that the majority of 

respondents felt the GP could make it easier for people to attend health checks by 

conducting them in a place which was more convenient for the person with a learning 

disability (77%), invite them to attend a health check (69%), tell them more about what 

will happen when they attend the health check (67%) and tell them why they need a 

health check (64%) 
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4.4.1 Qualitative responses  

Respondents were asked to give more describe in their own words what they thought 

the barriers were for the people they support attending or booking health checks and 

the following summarises what they said. 

 

Barriers: 

▪ Lack of awareness (20) 

• Lack of awareness as reported in awareness (19) 

• The person with a LD didn’t understand the invite letter / not easy-read (7) 

• Poor communication and information –mainly about the lack of easy read 

information that is at surgeries and sent out to people, especially regarding 

invitations that need to be clearer (4) 

▪ Lack of support to book or attend (21) 

• Not enough support staff hours or not their remit (6) 

• Can’t get to the appointment at a suitable time (4) 

• Difficulty in getting to the appointments – this is either due to families not 

being able to get their child to the appointment, poor public transport, 

unable to afford taxis, support staff’s vehicle not being available/not 

providing funding for travel (9)  
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mobile phone the day before my appointment
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Tell them more about what will happen at the health
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Carry out Annual Health Checks in the person’s 
home, school or other place where they feel most 

comfortable

What could GPs do to make it easier for the people you support to have an 
Annual Health Check?

(n = 213)
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▪ Person with learning disability doesn’t want to go (48) 

• Anxieties, challenging behaviours, complex needs – within this theme 

it was clear that the thought of attending and even booking a Health Check 

for some people with a LD created severe anxieties/challenging 

behaviours that made it impossible for them to attend the Health Check. 

This was either at the point of booking, whilst waiting for the appointment 

or on the day of the appointment (16). 

• People they support see it as unnecessary (9) 

• Scared due to previous experience (11) 

▪ Inconsistency with surgeries offering checks (51) 

• Some surgeries don’t offer them routinely or proactively with reminders  

▪ Lack of reasonable adjustments (19) 

• General lack of reasonable adjustments (16) 

• Lack of staff & GP understanding of the needs of people with a LD (3) 

▪ Some adults with a learning disability are not registered on the GP system as 

having a learning disability (7) 

▪ Difficulty in getting an appointment (13) 

• people cited that there was a lack of appointments or that the people they 

support could only be able to get one far in the future. 

 

Facilitators:  

▪ Good relationship with the GP (5) – breaks down barriers and reduces anxiety 

▪ Accompanied to appointments (21) 

• a large amount of people with a LD are supported by staff 

members/support workers to attend their appointments. This is both in 

terms of transport to the appointment and during the Health Check  

▪ Making appointments on their behalf (20) 

• a large amount of people with a LD have their Health Check appointments 

made for them by staff members/support staff. 

▪ Emotional support from service provider staff   

• This is in the form of reassurance to reduce anxiety, encouragement.  

▪ Home visits – These references refer to those cases where GP’s do already 

perform home visits (8). 
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5 GP Surgeries 

5.1 Who responded? 

As was shown earlier, the response from GPs and their staff was very low, with only 29 

completing the survey.  They were all based in the South West and South East, with 

54% working in urban areas, 39% in rural areas and the remainder living in coastal 

areas. They were GPs (31%), Practice Nurses (21%), Practice Managers (14% or 

Nurse Consultants (10%).  62% worked in small organisations with less than 50 

employees and the remainder worked in organisation with 50 to 249 employees. 

 

Seven respondents categorised themselves as having ‘other’ roles. These were: 

▪ Nurse practitioners or advanced nurse practitioners (3) 

▪ Pharmacists (2) 

▪ A paramedic 

▪ An administrator 
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5.2 Frequency of learning disabilities and Annual Health Checks  

GPs reported on average that 65% of their patients with a learning disability received a 

health check in 2017/18; 69% had received one in 2018/19 and 53% in 2019/20 (this 

figure was that for November 2019, so is likely to increase by the end of 2019/20) (the 

actual number of patients is to be confirmed (in column 1)). 

 

 

 

5.3 GP processes 

Over three quarters of GP respondents said they sent an easy read letter to people 

when inviting them to attend their health check (76%); yet, as was mentioned above, 

only a third of people with a learning disability (or their family or carers) living in the 

South said they received an easy read format letter from their GP. A third of GP 

respondents said they sent a pre-health check questionnaire; 90% of these said they 

sent one to the person with a learning disability and 60% said they also sent one to their 

carer or family member.  Over half of the respondents said these were usually not 

completed and returned prior to the health check. 
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Over three quarters of GP respondents say they agree the action plan with the people 

who attend the health checks; whereas only 42% of people with a learning disability in 

the South said this was the case.  
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5.4 Support Networks 

Most GP respondents said that people attending health checks are accompanied by 

someone they know and trust most of the time, and only 10% said they were always 

accompanied or only sometimes accompanied. 
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When people are accompanied, GP respondents said that people with a learning 

disability were always supported well (41%) or were supported well most of the time 

(59%). 

 

 

 

 

5.5 Barriers to and facilitators for GPs offering Annual Health Checks 

Barriers: 

▪ Those who attend checks are the ones that tend to be seen a lot by GP anyway 

or healthcare addressed in residential home – those we don’t see are the ones 

we probably most need to see but they don’t come (8) 

▪ GP surgery time and resource – not enough staff, time, trained specialists to 

conduct HCs or conduct them well (16) 

▪ Staff in surgeries don’t have the right training and awareness to work with people 

with LD (3) 

 

Facilitators: 

▪ Some GPs reported that they do believe in HCs and think they are beneficial 

because (24): 

• People with LD can have unique healthcare needs (4) 

• Can use the opportunity to signpost people with LD to other helpful 

services too (1) 

• Breaks down the barriers between GPs and people with LD if they attend 

regularly when they are not ill and when they are invited by GP (9) 

0%

0%

59%

41%

0% 20% 40% 60% 80% 100%

Not very well

Sometimes

Most of the time

Always

If people attend with someone they know and trust, do they support 
them well at the Annual Health Check?

(South West and South East)
n=29
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o reduces anxiety 

o raises awareness of people with LD 

• Prevention – early detection of health conditions or likely health conditions 

(8) 

o Can pick up on safeguarding issues (1) 

• Can help pick up if informal carers need help and support too (1) 

 

Over half of the GP respondents felt that health checks were very beneficial and the 

remainder felt they were somewhat beneficial. 

 

 

 

5.6 Barriers and facilitators to booking & attending Annual Health 

Checks 

Barriers: 

▪ People with learning disability and carer/family awareness and understanding 

(25) 

• People with learning disability feel the checks are unnecessary and/or 

don’t understand their importance (6) 

• Stigma and denial of people with learning disability around ‘learning 

disabilities’ (3) 

• Symptoms of LD (10): 

o Understanding (capacity to opt into checks) 

o Memory (forget to come)  

o Autism and not wanting to be out of routine / in unfamiliar situation 

• Parents or informal carers decline check (6) 
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55%
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How beneficial are Health Checks for people?
(South West and South East)

(n=29)
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▪ Service provider support – don’t have the time, funding or remit to help patients 

attend (12) 

▪ Person with learning disability doesn’t want to attend (16) 

• Anxiety – some patients scared to visit the doctor (9) 

▪ Person with learning disability can’t make the time of the appointment (9) 

Facilitators: 

▪ Reasonable adjustments the GP surgeries reported that they already make that 

help (41) 

• Home visits (9) 

• Familiarity with GP, consistency of staff seen, good communication with 

GP (8) 

• Extra time at the appointment (8) 

• Flexible timings for when appointments can be held (4) 

• Alternative arrangement for waiting – not being in busy, loud waiting 

rooms (5) 

• Easy-read documents and visual prompts (3) 

• Advocate (1) 

• Reminders (3) 
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6 Commissioners (and ‘others’) 

6.1 Who responded? 

Most of the respondents to this part of the survey were based in the South, in urban 

areas and were discussing issues pertaining to health check in the South. Nine tenths 

were fully aware of annual health checks and this is mainly because their roles involved 

supporting people with a learning disability, as was mentioned above. However, 6% 

have never heard of health checks.  The majority of them had either heard about health 

checks from their manager (30%) or the community LD team (26%).  
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6.2 Awareness and up-take of Annual Health Checks 
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Of those who reported that they had become aware of annual health checks  

‘somewhere else’, most had become aware through charitable organisations, one 

through university, one through a previous role in a Learning Disability Community 

Team and one said they had been aware since the commencement of annual health 

check and the Valuing People Quality and Outcomes Framework. 

 

 

 

 

 

 

 

 

 

6%

13%

0%

0%

0%

0%

0%

0%

0%

2%

2%

2%

4%

4%

4%

6%

26%

30%

0% 20% 40% 60% 80% 100%

I can’t remember

Somewhere else

A friend or family member

A social care worker

A health care worker

A social worker

Someone from a school or college

A leaflet

A letter someone received from a GP

Someone I support

A local self-advocacy or peer support group

The NHS website

A community nurse

GP or someone from the GP practice

At a training session

At an event or meeting

The community learning disability team

My employer or manager

How did you hear about Annual health Checks?
(n=47)
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6.3 Interest in health checks 

Respondents were asked what their interests were in health checks.  The key points 

from answers to this question were that people were interested in health checks in order 

to: 

▪ Reduce health inequalities & improve health outcomes for people with learning 

disabilities 

▪ Increasing awareness, uptake and quality of annual health checks 

▪ Ensure the best support for people with learning disabilities to attend annual 

health checks 

 
Quotes included: 

 

 
 
 
 
 
 
 

To have good support to a have a check is less 
intimidating going to see Nurse. This will indicate 

earlier any medical health conditions and concerns. To 
give the client a good experience and chance to see a 

medical professional. 
 
 
 

To ensure that all people with LD, their families and 
staff are aware and to ensure that all people with LD 

have an annual health check - part of review 
information and care plan. Annual Health checks are 

of good quality and meaningful. 
 
 
 
 

MY WISH:  To Ensure members with all forms of 
disabilities are included. having the same rights - 

promoting good health going forward to the individuals’ 
independence. 
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People responding to the question also mentioned wanting to improve communication 

and integrated care between health and social care and to influence best practice in 

annual health checks. 

 

6.4 GP Processes could be improved by: 

▪ Providing easy read information (9) 

▪ Providing flexible appointment times and places (6) 

▪ Having a better understanding of people’s needs and of learning disabilities (6) 

▪ Providing home visits (6) 

▪ Liaising with carers or support staff (11) 

▪ Promoting health checks (7) 

▪ Sending out reminders / better communication (6) 

▪ Targeting and recording people who have had or who need a health check (3) 

▪ Providing carers’ assessments (2) 

▪ Creating specialist teams (2) 

 

6.5 Barriers to booking & attending Annual Health Checks 

▪ A lack of accessible or easy read information was seen as a major barrier to take 

up of health checks, as patients don’t understand information sent to them (11)   

▪ Challenging behaviours and fearfulness of people with learning disabilities were 

seen by GPs as a barrier to attending appointments (7)  

▪ Variations in the quality and provision of health checks were seen as a barrier to 

people attending appointment (10), for example: 

• Health checks are not always done thoroughly (7) 

• There are inconsistencies on how health checks are provided between 

surgeries (5) 

• There is a lack of awareness about health checks and how these can 

impact on people with a learning disability (6) 

• Some GP are reluctant to provide health checks (9) 

▪ Home visits (2) 

▪ Lack of knowledge about health checks  

• Lack of knowledge by the person with a learning disability (15) 

• Lack of knowledge by staff (3) 

▪ Length of appointment (2) 

▪ Links between Health and Social Care (5) 

▪ Service provider not engaging (5) 

▪ Support from care staff (12) 
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6.6 Confidence in Annual Health Checks 

Only 26% of GPs felt that people with a learning disability were getting good annual 

health checks; the same proportion was not at all confident and just under half were not 

very confident (see chart below). 
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