
A report about how more people with learning disabilities can have 

health checks 

 

 

This report is about a project on health 
checks for people with learning 
disabilities. The project was about what 
doctors, nurses, social care staff, families 
and people with learning disabilities need 
to do so more people get health checks. 
 
 The project happened in the South of 
England and London. 

 

   
 

  

The project was done by the National 
Development Team for Inclusion, Skills for 
Care, the Voluntary Organisations 
Disability Group and Learning Disability 
England 

 

  

Why did we do the project? 
 Health checks are important because 
sometimes people with learning 
disabilities have health problems they do 
not know about. Health checks can help 
doctors find out about these problems so 
they can be treated. We wanted to know: 

• What people knew about health 
checks 

• What helped people get health 
checks 

 

 

 

The first part of the project was to find 
out what was happening. 
 
We did a survey. We sent this out across 
England. 635 people filled it in. 



  

 
We met with different groups of people 
and we did a Facebook discussion. 

  

  

We found out that most adults and their 
supporters knew about health checks but 
did not always know how to get one. 
 
Young people from age 14-18 and their 
families did not know as much about 
health checks and did not get the same 
support. Sometimes doctors did not 
understand why they needed to do health 
checks with this group. Much more needs 
to be done to support this group. 

 
 

 

It can be difficult for people to get to the 
GP for a health check. Sometimes there is 
nobody to take them to the appointment.  
It is also difficult if people live in the 
countryside where there is not much 
public transport. 
Phoning to make an appointment can be 
hard. 
The time of the appointment can make it 
difficult for people to go. This was a big 
problem for young people at school. 
So -reasonable adjustments were not 
always put in place. 
 

 

  

Sometimes people who buy services do 
not think about health so people may not 
get registered with a GP. 

  Some people were afraid of going for a 
health check. They may have had a bad 



  

experience of health services before. 
Some people did not understand why 
they needed to go for a health check. 
 

 

  

People were confused about whether 
they had had a Health Check Action Plan 
or not. It is important that the plan is 
explained to the person and their 
supporter so everyone knows what to do. 
The plan should be made accessible so 
the person can understand it. 

  

  

Lots of people wanted more information 
about health checks. They did not know 
that there was a lot of information 
already. Making sure people knew about 
this information was important. 
There is a lot of information for social care 
staff too. 

 

Some social care providers were good at 
checking people were having health 
checks. It would be good if they shared 
their plans with other providers. Families 
were pleased when social care staff 
helped their relative get a health check. 
 

 

  

People did not always know what 
reasonable adjustments (changes to 
services) they could ask for. There is a 
national reasonable adjustment flag that 
is being put in place so health staff will 
know what reasonable adjustments 
people need. 



 

Health staff need to be kind. They need to 
listen and explain things. There is training 
about this but not everyone goes. 
Primary care liaison nurses can help. It is 
also good to have a plan about health 
checks that includes everyone. 

  

  

The second part of the project was about 
helping people do more health checks. 
We could not meet up with people 
because of Covid -19. 
We wrote things to help people instead 
and talked to people on the computer. 

  

  

Because there is lots of information on 
health checks already, we wrote a guide 
about the information and how to find it. 
We said what each resource was and who 
it was for. 
We also wrote 4 short guides about 
health checks for: 

• Young people, families and 
supporters 

• Self-advocates 

• Families and social care providers 

• GPs, health staff and people who 
buy services. 

And a guide about how to do health 
checks in a pandemic. 

 

  

Information on the numbers of health 
checks done in each area is on our 
website. This means that people can see 
how they are doing, and whether they are 
better or worse than other areas. 



  

  

We worked with Kent, Wiltshire, 
Wandsworth and South East London. We 
shared information on numbers of health 
checks and what we knew about what 
worked.  

 

  

We did 2 webinars for everyone. 600 
people came to the first webinar. We also 
ran 6 sessions for different groups of 
people like health staff, to help them 
understand what they could do to 
increase health checks. 
We then did a webinar for social care staff 
in London and the South East about what 
they could do to support people to have 
health checks. 330 people came. 

  

  

We worked with people from ‘Treat me 
Right’ at Certitude to plan some training 
for young people with learning disabilities 
so they could train other young people 
about health checks. 

 
  

 

We thought there were lots of things 
that people could do to get more health 
checks 
Things that all areas can do – 

• There should be a plan about 
increasing numbers of health checks 
in every area 

• Let people know about all the 
information that is already there 
about health checks 



• Make sure GPs know about people 
who should be on the learning 
disability register 

 

  

Things that NHS England can do – 

• Make sure that information on 
numbers of health checks is 
accessible and up-to-date so that 
local areas can use it for planning 

• Make sure the different definitions 
of learning disability used in adult 
and children’s services is not a 
barrier to people getting on the GP 
register 

  

  

Things that social care providers can do – 

• Have a plan about health checks 

• Talk to staff about health checks at 
staff meetings 

• Make sure people have someone 
they know and trust with them (if 
they want it) when they go for a 
health check 

• Find out what is happening locally 
about health checks and ask to be 
involved. 

  
 
 

  
 
 

What GPs, health professionals and 
people who buy services can do – 

• Make sure people know why health 
checks are important 

• Work together to make them 
happen, and make sure primary care 
liaison nurses can talk to other 
health staff to make things happen 

• If people don’t come for health 
checks, find out why and change 



 

 
 

 

things to make it easier for people to 
attend 

• Check on how good health checks 
are locally 

• Make it easy to share information 

• Make sure everyone knows about 
the numbers of health checks done 

• Make sure people in Assessment 
and Treatment units get health 
checks 

• Give GPs and health staff training 
and support 

• Make sure families and social care 
staff know where to get support if 
they need it 

 
 

 
 

 
 

 

What young people, their families and 
supporters can do – 
Work with Contact and the National 
Network of Parent Carer Forums. They 
have got information on health checks for 
families and for GPs too 
Make sure GPs know about health checks 
and young people 
Make sure the health check is linked with 
the Education, Health and Care Plan 
Make sure young people and their 
families have support 

 

 


